
Redesign of DVIR Web Portal
I n t e r m o da l  E q u i p m e nt  P r o v i d e r  a n d  F a c i l i t y  O p e r a to r  U s e r  G u i d e



IEP Home Page 

The Home Page for DVIR IEP Subscribers will have statistical data showing total number of 
DVIRs reported on a monthly basis and then a breakdown total by number of RCDs.  



IEP Main Menu 
The main menu running across the top has links to the following:  

1) DVIR Search – By DVIR Report Number or Chassis ID.
2) DVIR Reports – Links to various reports, RCD Stats and Downloadable list of IANA 

Location Codes.   
3) Settings –

a) DVIR Configuration –Where we setup how your company receives data from 
the DVIR application. 

b) No Defect Configuration – Opt out of receiving DVIRs with no defects.
c) Add Recipient – Add secondary entities to receive outbound DVIR info.
d) Manage Company Details.

4) Billing/Payment Info – 
a) Access Billings Users/Contacts
b) Access DVIR Invoices
c) Manage Payment Method 

*Note:  Link to Maintenance & Repair Vendor has been removed since if an IEP wants their DVIR data to be 
distributed to MRVs then this is handled under IANA’s BOES application.  

DVIR Main Menu



DVIR Search

DVIR Subscribers can search by DVIR Report Number of Chassis

Search by DVIR Report Number

Search by Chassis ID 



DVIR Reports and IANA Location Code List

DVIR Subscribers can search by Total DVIRs Submitted and RCD Counts

Report for Total DVIRs Submitted – Enter Date Range for period of report. 

- Company Name DVIR Submitted by
- Total DVIRS Processed within timeframe
- Total DVIRs Rejected within timeframe

Report for Total RCDs Reported –  Enter Date Range for period of report.

- Breakdown for each RCD Code based on DVIRs reported.  

- Ability to Download IANA’s Intermodal Terminal Directory  that contains the  
IANA Location Codes utilized to identify the facility where DVIR was reported 
from.  

Download IANA Location Code List



DVIR Settings
DVIR Configuration allows the user to setup how they wish to communicate with 
the IANA’s DVIR Application.  IANA Staff will work with each DVIR Subscriber as 
it relates to communication setup. 

DVIR Subscribers can also opt out of receiving RCDs without defects 



DVIR Settings – Add Recipients

Add an additional entity to receive outbound DVIR information via e-mail or FTP 
on your company’s behalf can be set up under the “Add Recipient” screen



DVIR Settings – Manage Company Info

Update your company information and password from the Manage Company Info 
Screen.  You can also add a Technical and Billing contacts should you wish to do 
so from this screen. 



Billing/Payment Info – Billing Users/Contacts

Add/Update/Delete Billing Users through the screen below.

Add User Screen

Manage Users Screen



Billing/Payment Info – DVIR Invoices
Access, Download and Remit payment of invoices on the DVIR Invoice Screen

Click on buttons under the Action column to:

1) Download a copy of the invoice.
2) Download a receipt for payment of invoice
3) Remit Payment of the Invoice. 



Billing/Payment Info – Manage Payment Method

Enter payment details of how you would like to remit payment of DVIR invoices 
(Via Credit Card or ACH Debit).  At the time of your billing, your payment method 
will automatically be utilized to remit payment of the invoice.  A copy of a paid 
receipt will be sent to the DVIR Subscriber.  

Select Credit or Debit Card / ACH Debit and then enter the 
specific payment details 



For questions on IANA’s DVIR Application, please contact:

Information Services Help Desk – (877)523-0225

E-Mail – admin@dvir.intermodal.org 

mailto:admin@dvir.intermodal.org
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