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Equipment Return Location Business Rules

ERLD User Roles:
Master User(s) — Has the ability to add/delete or update ERLD locations.
Secondary User(s) — There will be two types of secondary users that a Master User can set up within the ERLD.

- Secondary User with Full privileges — A full secondary user will have full privileges to do everything that
current master user can do within the ERLD module.

- Secondary User with Limited privileges — A limited secondary user would not be able to Add/Modify entries
within the Master templates but can view the information. They also will not be able to delete a location or
update the Global Header. They would have the ability to add a new location if it existed in the Master template
and update regional headers

Note: Each ERLD Master User will be responsible for managing the assignment of secondary ERLD users along
with their user credentials.
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Below are the business rules that will apply as it relates adding, deleting, and updating ERLD locations:

ERLD Agreement

Each ERLD User will be required to agree to the terms and conditions of using the Equipment Return Location Directory
(ERLD) for managing their equipment return locations and electronically accept the terms of the ERLD User Agreement
online through their UIIA account.

Master ERLD Templates
To initiate use of the ERLD, each ERLD User will be required to populate the following master ERLD templates:
1) Manage Equipment Info — Identifies the various sizes/types of equipment.

) Manage Regions — Identifies the various regions and states within each region.

) Manage Origin Locations — Identifies the ERLD User’s originating locations.
4) Manage Return Locations — Identifies the potential equipment return locations.

) Manage Shifts — Identifies if a specific regional facility utilizes various shifts for operating hours.

) Manage ERLD Locations — Master listing based on the data from the five master templates above that provides
the overall view of the ERLD User’s equipment return locations along with applicable instructions.



Entry of ERLD Information — Current Day/Next Day

Current Day Schedule

When the ERLD user logs in to view their return location listing, the current day schedule is selected by default. The view
will default to OPEN locations when under either ALL REGIONS or any of the EP’s regions for EP’s view and ALL for the
Motor Carrier View. User will have the ability to also view only OPEN or CLOSED facilities while under either of these
options.
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The logged in user will have the ability to customize the following information as it relates to their view:
1) Loaded Pick/Up Location — can select this column to be shown in Ascending or Descending order by alpha.
2) Empty Return Location — can select this column to be shown in Ascending or Descending order by alpha.
3) Items Per Page — Allows user to select how many entries to be shown per page

Once the above three sorting items are selected, they will be retained so that each time that specific user logs in the settings
will be maintained.

Loaded Pick up Location  Ascending - Empty Return Location  Ascending Items per page: 20 - Apply Filter

The EP ERLD User can also utilize the SEARCH feature to filter the records based on different parameters other than
status. Please see the redesigned view in the screenshot below.
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Note: The number next to each intermodal city and each schedule (Current and/or Next Day) reflects the number of
locations within that specific intermodal city or schedule. See screenshot of Sample Current Day View with ALL Regions
selected below:

See Screenshot of Current Day Schedule below:
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e A unique record in the ERLD consists of the Origin Location, Equipment Type/Size(s), Return Location and Open
Date/Time on a single record. Note: If shift is included as part of the entry, it will be considered part of the unique
record.

e When adding a new record, the ERLD User will enter the following information:

o Click the “+ Add New Location” button, which will open a form to add a new return location.

o Select from drop down menus based on Master Tables, the Origin Location, Equipment Type/Size(s),
Return Location and Shift (if applicable).

o ERLD User will enter the Open Date/Time for the Return Location that can be a current or future date. If
the ERLD User elects to enter a future Open Date/Time for the location being added, it will be shown under
the Future Schedule tab until the Open Date/Time becomes the current or next day (only applicable if ERLD
User uses a two-day view).

o ERLD User can enter additional instructions/notes for that location if applicable.

o Should ERLD User wish to notify motor carriers immediately of a newly added location, check “Send
notifications now” checkbox.

o Click the “Submit” button to add the location.

o Please see the screenshot below

Add New Location X
Originating/Pick-Up Location * Equipment Size * Return/Drop Off Location *
Blount Island Terminal | Jacksonville, FL AQDDV 40HC, 20FR v Blount Island Terminal | Jacksonville, FL
Open Effective Date * Open Effective Time *
Select Shift - 03/05/2025 = 10:00 v
Equipment Size Status Close Date Close Time
40DV CLOSED Close Date E Select Time ~
40HC CLOSED Close Date m Select Time =
20FR CLOSED Close Date m Select Time =

Additional Instructions / Motes

D Send notifications now (If checked the notification will go out immediately otherwise changes will be batched and send at 3 PM local time, any changes after 3 PM will be sent on an hourly basis)



o The Return Location will continue to be shown as a viable return location for each Equipment Type/Size(s) selected
until the ERLD User enters a Close Date/Time for that specific Equipment Type/Size(s). The EP may also simply
go into the return location and unselect the equipment type and then the system will show that type of equipment
as being not accepted immediately.

o |If the Open effective date is a future date, then the location will be listed under the “Future Schedule” tab.

Note:

The option to Close or Open a facility at a given time is available in hourly increments. Should the EP need to close a facility
immediately, they may accomplish this by unchecking all the various types of equipment currently accepted for that location
and selecting to send the notice of the change immediately to MCs. This will reflect in the ERLD that that location is closed
immediately. To show a new return location is now open, this can only be done on the next hourly basis so EPs are
encouraged to put an additional instruction when closing the facility of the alternate return location available and indicate
that it will be reflected in the ERLD within the next hour.

Next Day Schedule

If the EP wishes to display a NEXT DAY schedule, this can be accomplished in three ways:

1. If there are no changes to an ERLD User’s Current Day Schedule and the ERLD User would like a two-day view,
the Current Day Schedule will automatically be duplicated to Next Day Schedule. No action required by ERLD
User.

2. If the ERLD User wants to duplicate the Current Day Schedule in its entirety for a given region but would like to
change information related to Equipment Type/Size(s), Addl. Instructions/Notes or the Closed Date/Time, they will
check the “Next Day Schedule” box, The ERLD User will be asked to confirm that they wish to duplicate the entries
by clicking the “Confirm” button or to cancel if the next day checkbox was clicked accidentally then click the “Cancel”
button. Upon confirmation, the user will be redirected to a confirmation page where all the locations requested to
be duplicated will be displayed. The ERLD User will have the ability to add/modify the Equipment Type/Size, Close
Date/Time, or instructions/notes and then hit “Confirm Schedule” button to commit all the changes for next day.
As mentioned earlier, the next day information will be available to view under “Next Day Schedule” tab.

Confirm I

Are you sure you want to copy today's schedule for Southeast region for the next day?
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Originating/Pick-Up Location * Equipment Size * Return/Drop Off Location *
Blount Island Terminal | Jacksonville, FL AQDV, 40HC, 20FR v Blount Island Terminal | Jacksonville, FL
Open Effective Date * Open Effective Time *

Select Shift - 03/05/20235 ol 10:00
Equipment Size Status Close Date Close Time
400V CLOSED = Select Time =
40HC cLosep = SelectTime
20FR CLOSED m Select Time =

Additional Instructions / Notes

D Send notifications now (If checked the notification will go out immediately otherwise changes will be batched and send at 3 PM local time, any changes after 3 PM will be sent on an hourly basis)

o

e |If the ERLD User would like to continue to have the Current Day Schedule duplicated for the Next Day each
day but has changes to this information, the ERLD User will be required to go into their return locations and
select Next Day Schedule, so the Current Day Schedule is duplicated for the Next Day. Once duplicated, the
ERLD User can make whatever changes they wish to make to these locations and hit Confirm Schedule once
done.

o |If the ERLD User does not select Next Day Schedule each day and there are no changes to their return
locations, the Current Day Schedule will be duplicated for the Next Day View at 12 Midnight and show that
day’s date. No action is required in that case.

The third option for creating a Next Day Schedule if the EP ERLD User only wants to do so for selected locations

within a region is to do so on the specific location screen as follows:

e Go to Manage ERLD Location Screen and selection region and edit the location you wish to update.

e Click on Submit Your Next Day Changes for This Location.

e Open Effective Date will be defaulted to the next day’s date. EP ERLD User will be able to select the Time and
shift (if applicable) of when they wish to the return location open for the next day.

e The date/time selected by the EP ERLD User will be defaulted on each type of Equipment Type/Size selected.

User will have the ability to modify the open time by Equipment Type/Size.
e Click on Confirm Schedule.

(See Screenshot of this Creating Next Day Schedule Below for a specific location below)
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Current Day Location Details Submit Your Mext Day Changes For This Location )

Originating/Pick-Up Location Return/Drop Off Location Open Effective Date Open Effective Time Shift

All Locations | Bamingham, AL Central Alabama ICTF | Bemingham, AL 03/06/2025 0E:00 - Select Shift -
Equipment Size Status Open/Reapen Date Open/Recpen Time
2000 CLOEED 03/06/2025 0&:00 -
20FR CLDEED 03/06/2025 ga:00 -
2007 CLDEED 03/06/2025 0&:00 -
20RF CLOEED 03/06/2025 0&:00 -
400 CLDEED 03/06/2025 ga:00 -
40FR CLDEED 03/06/2025 0800 -
40HC CLOEED 03/06/2025 0&:00 -
4007 CLDEED 03/06/2025 ga:00 -
A0RF CLDEED 03/06/2025 0800 -
45HC CLOEED 03/06/2025 0&:00 -
DM EQ CLDEED 03/06/2025 000 -

Additional Instruchons / Notes

D Send notifications now (I checked the notification will o cul immediately atherwise changes will be batched and send at 3 PM local time, any changes after 3 PM will be sent on an howrly basis)

Edits to Existing ERLD Locations

o ERLD User can edit an existing location by using the edit button next to the location they wish to change. The
following types of edits will be allowed:
o Changes to Close Date/Time
o Changes to Re-open Date/Time (This applicable only if the location is closed and the future Open Effective
Date/Time must be greater than closed date/time)
o Add/Remove specific Equipment Type/Size(s)
o Changes to Addl. Instructions
Note: Please see section above regarding Creating Next Day Schedule at location level.

Note: No changes can be made to the Origin Location, Return Location, Shift (if applicable) and Open Effective
Date/Time. Changes to this information would require the user to create a new record.

See Screenshot below
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_ SebmitvourHext by Changes For This Location )

Originating/Pick-Up Location Return/Drop Off Location Open Effective Date Open Effective Time Shift

All Locations | Bimingham, AL Central Alabamna ICTF | Birmingharm, AL 03/06/2025 f— . select Shift .
] Equipment Size Status Open/Reopen Date Open/Recpen Time
B 200w 03/06/2025 08:00 -
[ 03/06/2025 800 -
B oot 03706/2025 0800 -
B 20RF 03/06/2025 08:00 -
B aoov 03/06/2025 00 -
B e 03706/2025 0800 -
E aoHC 03/06/2025 0 -
B 40T 03/06/2025 00 -
B aoeF 03/06/2025 0800 -
E asHC 03/06/2025 0 -
B oameg 03/06/2025 08:00 -

Additional Instructions / Hotes

|:| Send notifications now (I checked the notification will go cul immediately otherwise changes will be batched and send at 3 PM local time, any changes after 3 PM will be senl on an howrly basis)

B confim Schedule @

Permanent Deletion of a Location

e If ERLD User wants to permanently remove a return location from its list, it would utilize the Deletion icon to do so.
ERLD User will be asked to enter the date for the deletion of the location they want to remove and then hit Submit.

Confirm

Are you sure want to delete this location permanently?

Confirm Cancel




General Business Rules

Updates provided by ERLD Users will be shown in the database with the effective date/time submitted by the
ERLD User. System will calculate based on the effective date/time provided whether the change is compliant
with Section E.1.b. of the UIIA by determining if the updates meet the 4pm (local time) one business day prior
to the change becoming effective rule. The appropriate message will be shown to the user indicating “Note:
This update is not compliant with Section E.1.b. of the UIIA” or “This update is compliant with Section E.1.b. of
the UIIA”. System will also consider the time zone where the location resides when calculating whether the
change is compliant. The ERLD User will not be precluded from submitting changes that are not compliant with
Section E.1.b.

The system will capture in the backend the Last Updated Date/Time identifying when an ERLD record was
updated and applied to our database. The system will send out the appropriate ERLD notifications to UIIA MCs
based on the region the location resides. (See ERLD Notifications section for how communications will be
handled).

Adds for a new ERLD location will be shown in the database with the effective date/time submitted by the
ERLD User. The system will calculate based on the effective date/time provided whether the change is
compliant with Section E.1.c. of the UIIA by determining if effective date meets the 14-day timeframe. The
appropriate message will be shown to the user indicating “Note: This update is not compliant with Section
E.1.c. of the UIIA” or “This update is compliance with Section E.1.c. of the UIIA”. System will also consider
the time zone where the location resides when calculating whether the addition is compliant. The system will
display the Open Effective date on that location’s record. The system will also capture the Last Updated Date
in the database based on when the data is processed in the ERLD. System will generate the appropriate
ERLD notification to UIIA MCs based on the region the location resides. The addition of a new equipment
return location can only be performed by the ERLD master user.

Deleting an existing location should be shown in the database with the close effective date/time submitted by
the ERLD User. The system will calculate based on the close effective date/time provided whether the change
is compliant with Section E.1.c. of the UIIA by determining if the delete effective date meets the 14-day
timeframe. The appropriate message will be shown to the ERLD User indicating whether the deletion of the
location is compliant with Section E.1.c. of the UIIA. System will also consider the time zone where the location
resides when calculating whether the delete is compliant. The ERLD User will not be precluded from submitting
changes that are not compliant with Section E.1.c. The system will display the close effective on that location’s
record. The system will capture the Last Updated Date in the database based on when the data is processed
in the ERLD. System will generate the appropriate ERLD noatification to UIIA Motor Carriers based on the region
the location resides. Deleting a location can only be performed by the ERLD master user.

Ability to Enter Future Open/Close Effective Dates

ERLD User will be permitted to submit a Future Open Effective Date for a new location. The update will be
processed and will be displayed in the ERLD web interface reflecting the future effective date as submitted by the
ERLD User. Notification will be sent to Motor Carriers and ERLD User identifying the change with the specified
future date(s).

ERLD User can enter a temporary closure of a location for a specific equipment size/type by unchecking that
equipment size/type. When this is done, the system will automatically use the current date/time as the Closed
Effective Date/Time for that specific equipment type at that location.

To re-open an existing location that is currently closed for a specific Equipment Type/Size, the ERLD User will
need to enter the “Re-Open Date and Time”, which needs to be greater or equal to the current Closed Date.

Search Criteria/Historical Data

e Search fields will be based on the final format of the ERLD User’s Manage ERLD Locations template. What
field headings are shown in the final format of this template will be the parameters available to the ERLD User
for search purposes.

o ERLD Users will have the ability to enter a single date to search and user will be required to enter a state or
city along with the date.



o System will allow Motor Carriers to go back 150 days. Anything beyond 150 days should show a message —
“Maximum search timeframe is 150 days from current date. Please contact UlIA office if your inquiry is
beyond this timeframe.” Access to information beyond 150 days will be considered on a case-by-case basis
depending on the circumstances related to the request.

e EP ERLD Users should have the ability to search their own locations beyond the 150-day timeframe.

e Historical button will be available for each location in the ERLD listing that will display updates made to that
specific location within the ERLD. Motor Carriers will be able to only see historical data for a specific location
for 150 days. EP ERLD Users will have the ability to view the full history for their own locations. IANA Staff
will also be able to see full history for an EP ERLD User’s ERLD locations. History will identify change made,
user that submitted the change and date update was done.

Note: Basis of 150-day search criteria for MCs is based on the following timeframes under the UlIA:

1) EP has 60 days to bill MC for per diem.

2) MC has 30 days to dispute charges.

3) EP has 30 days to respond to MC’s dispute.
4) Allows grace period of 30 addl. days.

ERLD Notifications

ERLD Contact Setup for Notifications

e Motor Carriers will be defaulted to receive ERLD notifications based on the state they are domiciled in. They will
have the ability to select additional regions.

e Motor Carriers can add multiple ERLD email addresses and the specific locations that email address wants to
receive ERLD notices.

o EP ERLD Users will have the ability to add multiple email addresses and the ability to select which region
notifications the ERLD email wants to receive.

o The system will capture the date/time of when the notification was sent along with the email address message
was sent to.

The system will be able to confirm email, date/time and content of email that was sent to the UIIA MC.
EP ERLD Users will have the ability to search ERLD notifications sent related to their equipment return locations
to confirm date and time notice was sent, e-mail address sent to and MC Company Name.

e EP ERLD Users will also have a feature that allows them to see the number of MCs that have selected to receive
ERLD notifications for each return location within a specific region and the list can be downloaded in an Excel file
that contains MC SCAC, Company Name, Return Location, Physical Address, Intermodal City and e-mail
address.

Transmission of ERLD Notifications

Changes to Current Day Equipment Return Locations

Any changes to the Current Day Schedule will be batched and sent to Motor Carriers at 3:00 p.m. (local time) unless the
ERLD User selects the option to have the notification pushed immediately to Motor Carriers. Any changes made after
3:00 p.m. (local time) by the ERLD User will be sent on an hourly basis up until 11:59 p.m. (local time) that day.

Changes to Next Day Schedule Equipment Return Locations

Any changes made to the Next Day Schedule prior to 3:00 p.m. (local time) the business day before will be held and sent
out to UIIA Motor Carriers by 3:00 p.m. (local time) the day before.

If multiple changes are done to the Next Day Schedule equipment return locations prior to 3:00 p.m.(local time) the
business day before, the latest change made to the Next Day Schedule will be sent the Motor Carrier at 3:00 p.m. (local
time), unless the ERLD User opted to have the notification of the change sent immediately. Changes to the Next Day
Schedule submitted after 3:00 p.m. (local time) will be sent on an hourly basis up until 11:59 p.m. (local time) the day the
change is submitted.

Note: The 3:00 p.m. deadline will be based on the region that the return location being changed is located in. Any
changes made to the Next Day Schedule prior to 3:00 p.m. (local time) the business day before will be held and sent out
to UIIA Motor Carriers by 3:00 p.m. (local time) the day before.



ERLD Confiquration Settings

The ERLD EP User will use the ERLD Configuration Settings screen to setup the following information for their ERLD
account:

1. View ERLD Notifications Sent — ERLD User can view the actual notifications that are sent to UIIA Motor Carriers
on their equipment return locations based on changes submitted.

2. Global Header/Regional Header Messages — ERLD User can setup a global message that will be displayed
above all their return locations or a general message for a specific region.

3. Notification Settings —ERLD User can setup an individual email address(es) or distribution email address to
receive a copy of their own ERLD notifications.

4. Motor Carrier View Preference — This is where the ERLD User can select the view Motor Carriers see when
looking at the ERLD User’s available equipment return locations. This would also include allowing the Motor
Carrier to see Current Day or Current Day plus Next Day view.

ERLD Configuration Settings Screen — Motor Carrier View Preference

ERLD SETTINGS
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Motor Carrier View

Motor Carriers will be able to search an EP’s equipment return locations based on the fields within the specific EP’s
template that are displayed to the MC. If the EP ERLD User elects to have both the “Current Day” and “Next Day” views
displayed, Motor Carriers will have a button to see both schedules.
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LOCATION DIRECTORY

Good Day,

Thank you for contacting MSC!

The Equipment Customer Service Department is operative MON-FRI 8am-8pm EST.
Email: USA-Equipment team@msc.com

Phone: 1-713-353-5998

Please kindly note that whenever the return location s a rail ramp, rail billing must be requested in advance using the contact information below. Please ensure that the container returns against the correct billing.
- Midwest Locations - US038-mwmtyrb@msc.com
= South Atlantic Locations - US038-SATLMTYRB@msc.com
= Birmingham, Huntsville, Memphis - US038-NOLAMTYRB@msc.com

- Gulf (Texas) and Los Angeles Locations - US038-gulfwestmtyrb@mse.com
= PNW, Denver, Salt Lake City locations - US038-TempeMTYrailbilling@msc.com
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Note: Motor Carrier view will change based on specific EP’s format.
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